
   
 

   
 

Redeeming Green & Black Badge Admission Tickets Online 

1. Check https://tickets.spoletousa.org/staff2023 for performance availability.  

 

2. Either you already have a spoletousa.org account or one has been created for you. If you 
do not remember your password or if this is your first time using your online account, 
you must reset your password to gain access.  

To reset your password, go to spoletousa.org and click “My Account” at the top right of 
the screen. 

 

 

3. Click “Reset Password”  

 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftickets.spoletousa.org%2Fstaff2023&data=05%7C01%7CSKelly%40spoletousa.org%7C1334749367f5493be3a608db35edb558%7Caadd8283ff804eb88831cfd1b58514dc%7C0%7C0%7C638163067325020272%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hzCgsiqRg3EGw0oLLJOSqvRm2TwgNBOCaen312IFIQI%3D&reserved=0
https://spoletousa.org/


   
 

   
 

4. Enter your email address in the field and click Submit. 

 

 

5. You will receive an email from boxoffice@spoletousa.org that looks like the image below. 
Click the text that says, “Click Here to Login Now” and follow the instructions to reset 
your password. 

 

You only need to do this the first time you login! (Or if you forget your password)  

6. Navigate to the performance(s) you wish to reserve tickets for:          

 

 

mailto:boxoffice@spoletousa.org


   
 

   
 

7. Enter the code STAFFBADGE23. A message will appear letting you know you have 
successfully entered the code: 

 

8. Click on a section of the seat map to open it and select seats; you will see a Green/Black 
Badge Comp Price type with a price of $0: 

 

 

 

 

 

 

 

 



   
 

   
 

9. Click on the seat(s) that you want and choose the Green/Black Badge Comp type: 

 

10. Once you have chosen your seats, click add to cart. The next screen is the shopping 
cart.  

If you wish to add additional performances either click Continue Shopping at the bottom left or 
use the menu at the top left and click Plan Your Visit and then 2023 Performances.  

When you are finished adding tickets to the cart click Check Out to complete the process.   

 

Tickets will be emailed as a PDF attachment to the same email address that you used to 
login.  



   
 

   
 

 

 


